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To 
The General Managers  
Of the Companies-members of SFEE 
 
 

Chalandri, July 13, 2015 
 

Subject: “Coding & Serialisation” 
 

 
Dear colleagues,  
 
The Coding & Serialisation team of SFEE, in co-operation with PEF, processes the application 
of a national system for medicinal products intended for human use, in relation to the 
prevention of the entry of falsified medicinal products into the supply chain, which is based 
on a European system of validation of the authenticity of medicinal products.  
 
This new system for the verification of falsified medicinal products must be implemented 
with the co-operation of the whole supply chain and the competent authorities of our 
country, until 2023. However, due to the commercial transactions of Pharmaceutical 
Companies with foreign countries, it is deemed expedient that it be completed along with all 
other European countries, i.e. in 2018.  
 
At this point, we would like to inform you that EFPIA, in co-operation with other European 
Agencies has proceeded with the establishment of the European Medicines Verification 
Organization (EMVO). EMVO has already completed the stage that includes the creation of the 
database (European HUB) for the system for the validation of the authenticity of medicinal 
products at a European level. In the current stage, it has formed a team that will undertake 
the negotiations with three possible software providers, in order to test the system for the 
validation of the authenticity of medicinal products at a national level. The three possible 
contractors that have qualified for the provision of the relevant IT services are the following 
είναι οι ακόλουθοι:  
 
1. Aegate Ltd 
2. Arvato Systems GmbH 
3. Solidsoft Reply Ltd 
 
Consequently, in order to evaluate more data for the status of the current situation, we 
would appreciate your feedback in relation to the following issues: 
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 Please state your experience from any co-operation with Turkey, a country where the 

Coding & Serialisation is already implemented or with any other country where respective 
systems are implemented 

 Please state your experience in relation to the software use systems that you use at a 
corporate level, e.g. SAP-ERP and any “interface” thereof with the software that will be 
suggested by the above providers  

 Please state any information you have acquired by other software providers 
 Please provide any other remarks/comments you may have 
 
In this context, we kindly request that you send us your reply in relation to the above issues 
at christina.al-nofal@sfee.gr if possible until Thursday, July 30, 2015. 
 
I remain at your disposal for any clarifications.  
 
 
Yours sincerely, 
 
 
 
 
 
Constantinos Panagoulias 
Vice President of SFEE 
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