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To  
the honourable  
Mrs Eugenia Kanellopoulou 
Vice President of the Health Procurement Committee (EPY)  
 
Cc:  Mr Pelopidas Kalliris, General Secretary of the Ministry of Health  

Mr Christos Giannaris, President of EPY  
Mr Athanasios Argyriadis, Director of EPY 
Mrs Stavroula Makri, head of the Department of Prices Specifications and 
Quality of EPY  

Chalandri, June 25, 2013 
Subject: Problems concerning the Prices Observatory  

 
Dear Mrs Kanellopoulou, 
We address this letter to you, further to the letter of SFEE dated 18/6/2013 and 
our meeting held on 5/6/2013 at your premises, where the serious problems 
concerning the operation of the Prices Observatory in relation to the system and 
methodology applied were discovered, as to the procedure of recording the prices 
of medicinal products. The impact on public hospitals procurement tend to become 
a daily problem for our industry, and for this reason, we would hereby like to draw 
your attention on the following issues that need to be promptly addressed and 
resolved: 
1. The database of the Prices Observatory must include the prices of 
medicines that result from the Prices Bulletin and those resulting from a tender 
process.  The latter must cover the term of the agreement awarded through the 
tender. In this manner, transparency will prevail in the approval of the invoices 
from the Commissionaires of the Auditing Board during the conduct of the relevant 
audit and the certification of the payment warrants. 
2. For the medicinal products and the Active Substances for which a national 
Tender has been conducted, the price adjudicated via the tender must be posted 
only in the field where the active substance is recorded. In parallel, the field of 
trade names must always record the occasionally applicable Hospital Price, as such 
price has been published in the Prices Bulletin, regardless of the participation of 
the products in the Tender conducted from time to time, so that the actual price 
of the products will not be altered. 
3. The procedure for the settlement of invoices must also be clarified, for the 
interval between the date of adjudication and the date of posting in the Prices 
Observatory, since in most cases, the price between the adjudication and the 
posting in the prices observatory has changed either upwards or downwards.  For 
the above reason, the tender price must be accompanied by a reference stating 
the commencement/end of the offer period, so that the said price does not apply 
retrospectively for outstanding invoices, prior to the execution of the relevant 
agreement.  
4. Isolated offers, created via bipartite agreements and in many cases, on a 
voluntary basis, must not be recorded as prices of the Prices Observatory, which 
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have been granted by pharmaceutical companies with prices lower than the 
Hospital price set out by the Law, i.e. prices that result from a discount granted. 
The only acceptable prices must be the ones that have resulted via lawful tender 
processes. In parallel, lawful tender processes conducted at a level of an ΥPΕ or at 
a hospital level must not be posted at the Prices Observatory, not to mention 
extend to the YPE or to the whole Greek territory, since they concern an 
agreement for the procurement of specific quantities.    
5. The rebates provided for by the la must not be deducted during the 
determination of the price of the prices observatory, since the rebate constitutes a 
lawfully  established and protected discount, which applies in any case and should 
not be calculated two times, i.e. both in the Prices Observatory and the invoices. 
6. A validation of the manner prices are entered by the authorised agencies 
must be conducted. 
7. The entry of the prices that resulted from tenders that were cancelled, a 
fact which has been noticed in practice, is a completely illegal procedure, which 
must promptly cease to occur. In case, such erroneous prices have already been 
entered and posted, they must be substituted as soon as possible with the correct 
ones, while the relevant remarks must be included in a section that will briefly 
describe the problem that emerged.  
8. A password must be assigned to the interested suppliers dealing with the 
EPY, so that no third supplier will have access and mainly any state authorities 
outside Greece, which use our country as a reference state for the determination 
of the prices of medicines.  
 
Taking into account all the above, the seriousness of the problems that have 
emerged and the impact on the smooth procurement of hospitals with medicines, 
we kindly request that you promptly schedule a meeting, in order for us to 
reach a solution as soon as possible. 
 

Your sincerely, 
 

         
Konstantinos Frouzis     Kostas Panagoulias  
 President          Vice President  


