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To          
the Directors General of SFEE Member Companies 
      

 Halandri, September 9 2013 

 

Dear Colleagues, 

As part of its CSR Programme and in response to the need to ensure immediate 
access to medications, especially for indigent and uninsured citizens, SFEE has set up 
a “Bank of Medicines - Network for the collection and free distribution” for 
indigent and uninsured citizens. This initiative has been designed within the 
broader framework of SFEE’s and its member companies’ cooperation with the Social 
Mission Clinic set up by the Athens Arch-Diocese’s charitable organization “Apostoli” 
and the Athens Medical Association (ISA), aimed to supply pharmaceuticals to 
citizens in ISA’s Register of Indigent and Uninsured Persons, as well as to the entire 
network of Social Clinics and Pharmacies supported by ISA and the Archdiocese 
of Athens in municipalities, local medical associations and dioceses across 
Greece. By this initiative we aim to integrate actions undertaken by individual 
companies and show tangible proof of our active contribution and commitment to 
serving the needs of the community.  

The initiative and the required actions were discussed extensively at a recent meeting 
with the Minister of Health Mr Adonis Georgiadis, also attended by Ms Maria 
Skourolikakou, Vice-President of the National Organisation for Medicines (EOF) and 
Mr Georgios Patoulis, President of the Athens Medical Association (ISA). The Minister 
welcomed the initiative and decided to place it under the auspices of the Ministry 
and under the scientific supervision of EOF. During the meeting, SFEE called for an 
exemption of our member pharmaceutical companies from the requirement to pay 
VAT (6.5%) on their products to be distributed for free, and the Minister seemed to 
adopt a favourable stance. We now anticipate the concurrent opinion of the Minister 
of Finance, Mr Yannis Stournaras, as final confirmation of government approval. 

It is important to note that the planning of the project took several months of close 
cooperation with EOF. In this respect, EOF issued Circular No. 46704/11.06.2013 
introducing a requirement and establishing a standardised form for a certificate of 
proper and safe storage of medicinal products at wholesalers’ facilities. Moreover, 
EOF Circular No. 57386/17.07.2013 laid down the terms and conditions for the 



 

Λ. Κηφισίας 280 & Αγρινίου 3, 152 32 ΧΑΛΑΝ∆ΡΙ, ΑΘΗΝΑ 
ΤΗΛ. 210 6891101 – FAX 210 6891060 

www.sfee.gr 

donation of medicinal products by pharmaceutical companies, ensuring that certain 
legal and safety requirements are fulfilled. These Circulars also addressed issues 
concerning the re-distribution of medicinal products returned to wholesalers, and 
removed the need for pharmaceutical companies to request EOF’s approval every 
single time they donate their products under the initiative (the relevant Circulars are 
attached hereto).  

The initiative exclusively targets only uninsured and indigent citizens, as identified 
on the basis of ISA’s Register of Uninsured and Indigent Persons and in accordance 
with the legislation in force. SFEE plans to meet these needs by mobilising the huge 
stocks of unsold products in the hands of its member companies, including.  

- Products which are returned by wholesalers to SFEE member companies and have a 
shelf life of six months (it is clarified that the medicines to be re-distributed must 
have a remaining shelf life of 1-6 months). It is expected that the programme will 
initially be joined by the top ten wholesalers in the Attica region, coordinated by 
FAMAR. In order to avoid potential setbacks from rigid policies within SFEE member 
companies, we requested partner wholesalers, at the inception of the programme, to 
issue a one-off certificate of proper and safe storage.  

- Products from manufacturers’ stocks, subject to availability.  

In the face of a social need that is growing to enormous proportions, we at SFEE as 
an institutional body and the pharmaceutical industry as a whole are ready to help, 
by responding to as many as possible appeals asking for our support to indigent and 
uninsured citizens registered by ISA, as well as to the entire network of Social Clinics 
run by municipalities, medical associations and dioceses.  

SFEE is uniquely positioned to ensure proper, law-conformant and safe storage and 
the distribution of high-quality and effective medicinal products through its member 
companies; to this end, it cooperates with the most authoritative agency, which has 
the necessary expertise and resources to verify the integrity and safety of the process.  

 

Dear Colleagues, 

The creation of “SFEE Medicine Bank – Network for the free distribution of medicines” 
to indigent and uninsured citizens affords us a unique opportunity to raise the 
public profile of our industry, promote our vision across the Greek society and 
make a substantial contribution to public health by providing our support to 
those who really need it. At the same time, we can play a role in ensuring that all 
the parties involved exhibit the care required in an endeavour like this: the collection, 
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storage and distribution of medicinal products is a very serious and demanding task 
and must comply with specific standards and methodologies.  

Against this background and aiming to ensure the best possible coordination of the 
project, any member companies wishing to participate in the project are 
requested to inform us accordingly in the next few days and to designate a 
contact person. We will then invite the designated contact persons of each 
interested member companies to a meeting to give a more comprehensive 
description of the procedure to be followed and the specification of all the details. 

Finally, please note that the initiative will be unveiled tomorrow, Tuesday 10 
September 2013, at a joint press conference of the Minister of Health, Mr Adonis 
Georgiadis, the President of SFEE, Mr Konstantinos Frouzis, and the President of ISA, 
Mr Georgios Patoulis, in the presence of the Archbishop of Athens. 

Thank you in advance for your time, consideration and support and for your 
participation in the initiative.  

Should you need any further details on the functioning of the Network, do not 
hesitate to contact SFEE, Communications Direction, Tel. no. 210 6891101. 

 

Yours sincerely, 

 

 
 
 
Konstantinos Frouzis               Natalia Toubanaki 
      President SFEE           Communication Director 
 


